IIpunoxkenue Kk 10roBopy
00 oxaszanum ycayr cssazu OO0 «CkaitHym»

MHHOPAJTOK OKA3ZAHUSA YCJIYT CBA3U
000 «CkaiiHr»

VYcenyru cBssu okazpiBaroTca OO0 «CkaitHa1», uMeHyeMbIM B nanbHeleM «OnepaTopy.

1. QO01me moNIoKEeHU.

1.1. Hacrosmmii mopsiok oka3aHus yciyr cBsizu (nanee — [opsanok) sBiseTcs HeOTheMIeMOn
yacThio JloroBopa 06 okazanuu ycayr cBsizu OO0 «CkaitHat» (nanee - Jlorosop).

1.2. Jdorosop u Ilopsanok perynupyroT oTHOIIEHUS Mexay OmnepaTopoM u AGOHEHTOM TpH
okazanuu OmepaTopoM ycayr cBsa3u. Oneparop u AOGOHEHT COBMECTHO UMEHYIOTCS «CTOpOHBI», a
KaXAbIM MO OTIEIBHOCTH — «CTOpOHaY.

1.3. B cootBerctBuU ¢ ycnoBusimu JloroBopa Oneparop oka3bIBaeT TeIeMaTUYECKUE YCIYTH
CBSI3M, YCIIYTHU CBSI3U IS 1leNiel kKabenpHOTO Bemanus (nanee — Yciayru), a AOOHEHT OIlayuBaeT Ha
ycioBusx JloroBopa Oka3aHHbIE YCIYTU CBSI3U. J[OMOJHUTENbHBIE YCIYTU — YCIYTH, OKa3bIBa€MbIe
Ab6onenty OneparopoM B pamkax JloroBopa, TEXHOJIOTMYECKH HEPA3PBIBHO CBSI3aHHBIE C IPYTUMHU
yCIIyraMH CBSI3M W HallpaBJCHHBbIC HA TOBBINICHUE WX MOTPEOUTENbCKOW IIEHHOCTH. YCIYTH U
JIOTIOJTHUTEIbHBIE YCIYTH B TEKCTE MPUIIOKEHUS — BCE 3aKa3aHHBIE YCITYTH.

1.4, VYcuyru oka3piBatoTCs Ha ocHOBaHUHU [[oroBopa, 3akitouaemMoro Mexay OmnepaTopom u
AbonenTom. [IpaBa u o6s3aHHOCTH CTOPOH J[OroBopa HE MOTYT MepeAaBaThCs APYTrUM JIMLAM MHaue
KAK B MTOPSAKE, yCTAHOBIEHHOM 3aKOHOATenbCcTBOM P® i JloroBopom.

1.5. VYcnosus JloroBopa ycranaBiuBaroTcs OnepaTopoM caMOCTOATEIEHO B COOTBETCTBHUH C
JEHCTBYIOIIMM 3aKOHOAaTeabCTBOM P® 1 BeigaHHBIMM OniepaTopy JIMLEH3USMH Ha MPEJOCTAaBIECHUE
TEJIEMAaTHYECKUX YCIIYT, YCIYT Mepeiadl JaHHBIX U YCIYT CBSI3U IS 1efieil kKaObeabHOro BEelaHus.

1.6. Caiitr Omneparopa — pecypc Omneparopa B cetn MHTepHeT mo agpecy Www.SKynet.ru
(Www.sknt.ru), sBisieTcs 3aperuCTPUPOBAHHBIM CPEJICTBOM MAaCCOBOW WH(POPMAIIHH.

1.7. JloroBop (c MpUIIOKEHUSMHU) BCTYIAET B CHIIy C JaThl mojamucanus Onanka JloroBopa
CTOPOHAMH M JEHCTBYET B T€UEHHE HEOIPENEIEHHOr0 CpOKa, eciii AOOHEHT HE YKaXXeT B OJIaHKe
Jlorosopa unou cpok aencteus Jlorosopa.

1.8. bnank JloroBopa, a Take YCJIOBUS U TOPSJAOK OKa3aHUS YCIYT CBSI3U, MOPSIOK
NOJKIIIOYEHUSI YCIIyT, pa3MmeleHHsle Ha caite Omnepatopa u B «JIuunom kaOunete», Tapudubie
IUTaHbl, BEIOpaHHble AGOHEHTOM, COCTaBIAIOT eAuHbIN JloroBop Mexay OnepatopoM U AGOHEHTOM.

1.9. B cootBetctBHH co cT. 6. DenepanbHOro 3akoHa «O MepcoHaIbHBIX JaHHBIX» OmnepaTop
B IIEPUOJl C MOMEHTa 3akitoueHus J[loroBopa M 10 CpPOKOB, YCTAaHOBJIEHHBIX HOPMAaTHBHBIMHU
JNOKyMEHTaMH, B TedeHHe KoTopbeix OmepaTop 00si3aH XpaHUTh HH(popmanuio 00 AOOHEHTe U
OKa3aHHBIX Yciyrax, oOpabaTbiBaeT JaHHble AOOHEHTa C TIOMOIIbIO CBOUX MPOTrPAMMHO-
anmnapaTHbIX CPEJICTB.

[Toxr o00paboTkoil TEpCOHANBHBIX JAaHHBIX [MOHUMAIOTCS JEUCTBUA (Omepamuu) C
NEPCOHATBHBIMU JTAHHBIMH, BKJIIOYasi cOOp, CUCTEMATU3allMI0, HAKOIUICHHE, XpaHeHUe, YTOYHEHHE
(oOHOBIIEHME, HW3MEHEHHE), MCIOJIb30BaHUE, paclpocTpaHeHue (B TOM 4YHUCIE Iepenady),
o0e3nnunBaHue, OJOKUPOBAHUE U YHUUTOKEHHUE IIE€PCOHAIIBHBIX JaHHBIX.
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2. CocTtaB 0Ka3bIBa€MBIX YCIVT.

2.1. B cootBercTBUU ¢ BBIIaHHBIME Ormepatopy JUIEH3USMH, J[OroBOpOM, HACTOSIIHM

[lopsinkom, 3asiBkoii AOoHeHTa M BbIOpaHHBIM AOoHEeHTOM TapudHBIM IUTAHOM, SBISIOLIUMUCS
HEoTheMJIEMBIMU 4acTsiMH JloroBopa, HopMaMmu JeMcTBYyIoIero 3akoHoaatensctsa PO, Oneparop
OKa3bIBaeT AOOHEHTY:

TCICMATHYICCKHNC YCIIYT' CBA3H,
YCIYT'1 CBA3U OJIA eiaeu KaOeJIBbHOTO BCIIIaHUA.
2.2. Tenematuueckue YCIYT'H CBA3HU - 3dKIIIOYA0TCA B IIPCAO0CTABIICHUU A60H€HTy A0CTyIIa K

cetu MHTepHEeT O a0OHEHTCKOW JIMHWUW JOCTyNa B TOMEIIEHWH AOOHEHTa C HWCIOJIb30BAaHHEM
TEXHOJIOTHH, YKa3aHHOU B OnaHke JloroBopa, u BKJIIOYAIOT B ceOsl:

TEJIEKOMMYHHUKAIIMOHHBIN JTOCTYNl K ceTH cBsizu Oneparopa W mepenada JaHHBIX IO CETH
OrnepaTopa B COOTBETCTBUU C TEXHUUYECKMMHU MMapaMeTpaMH, yKa3aHHBIMU Ha caiite Onepartopa K
JloroBopy, B TOM 4YHCJI€ NMPEAOCTABIEHUE HA MEPUOJ MOIb30BaHUSA Y CIyraMyd U NpU HAIUYUU
TEXHUYECKON BO3MOYKHOCTH HCIOJIb30BaHUs pecypcoB cetu OnepaTtopa (oOumii popyM, qoctyn
K 0OIIIMM UTPOBBIM CEpBEpam);
TEJIEKOMMYHHMKAIMOHHBIN TOCTYN K ceTH MHTEepHET Ha CKOPOCTAX, ONMPEACIICHHBIX yCIOBUSIMU
BbIOpanHOr0 Ab6onenTom Tapudnoro riana;
BBIJICJICHUE Ha MEpPUOJ MOJb30BaHUsl Y CIyraMd YHUKAJIBHOIO MMEHH IO0Jb30BaTeNsl U Mapoiisd
(manee — «YuerHas 3anuch» Wi id (MaeHTU(UKAIIMOHHBIN HOMEP)) JUIsl 1OCTyIa K Y CITyTraMm;
IIPEIOCTaBICHUE Ha MEPUOJI MOJIb30BaHUS Y CIIyTaMH IEPCOHAIBHOIO AOCTYyNA K CHEUAIBHOMY
pazneny Ha Caitte OmnepaTopa, MOCPEACTBOM KOTOpOro AOOHEHT MOXKET TMOJIYyYUTh
MePCOHAIBHBIN JOCTYM K yHpaBlieHU o Yciayramu (nanee — «JInuHblil kaOuHET»);
MIPEIOCTaBICHUE JIOTIOTHUTEIBHBIX YCIYT IO MUCbMEHHOMY 3asiBIIEHUI0 AGOHEHTA WIIH 110 3as1BKE
4yepe3 CHUCTeMy YIpaBiieHHs Yciayramu B JIMYHOM KaOWHETE OCYIIECTBISETCA MO Tapudam
Oneparopa v npyu HATMYUU TEXHUYECKON BO3MOKHOCTH.

2.3. Ycayru cBsi3M JUIS 1iesiei kabenmpHOTO BEHIaHHWs - yciayra IUGpPOBOro TEIEBUIACHHS

3aKJTI0YAETCS B JIOCTYIE K TIPOCMOTPY TEICBU3UOHHBIX KaHAJIOB, (PMIBMOB, KJIIMIIOB U APYTroro pojaa
KOHTEHTA, TPAHCIIMPYEMOTO B PEKUME PEaIbHOTO BPEMEHH, JIOCTYITHOTO IO 3aKa3y, U BKJIIOYACT B
ceOos:

TEJIEKOMMYHHUKAIIMOHHBIN gocTyn K cetu OrmnepaTtopa, NpeNOCTaBICHUE B IOCTOSHHOE

MoJIb30BaHNe a0OHEHTCKOM JIMHUU U JJOCTAaBKY CUTHAJA TEJIEPOrPaMMBI 0 MOJIB30BATEIBCKOTO

(oxoHEUHOT0) 000pyAOBaHUs AOOHEHTa,

BbIJICJICHUE Ha MEPHOJ TOJIB30BaHMs Y CIYTroi YYETHOM 3amucH (JIOTMHA/maposis) i JoCTyna K

«JInunomy Kabunety»;

BO3MOXHOCTb MPOCMOTpPA TEIEBU3UOHHBIX HU(PPOBBIX KaHAJIOB B CTaHAAPTHOM pa3pelIeHUU

(SDTV), a takxe TeneBU3HMOHHBIX IMU(PPOBBIX KaHAIOB BeICOKOHN ueTkoctu (HDTV) B pexume

peaybHOTO BPEMEHU B COOTBETCTBUU C YCIOBUSMHU BbIOpaHHOTO AGoHeHToM TapudHoro niaHa.
[lepeueHb TeNEBU3MOHHBIX KaHAJIOB, JOCTYMHbIX AOOHEHTY, OmpenessieTcsi BbIOpPaHHBIM

Tapu(HBIM IIJIAHOM, KOTOPBIN yKa3biBaeTcs B JloroBope.

2.4, HpeI[OCTaBJ'IeHI/Ie Ha IICpUoa IIOJIb30BAHUMA yCJ'IyTaMI/I BO3MOXKHOCTH OOHOBJICHHS

AHTUBUPYCHOTO MPOTrpaMMHOro obecreueHusi, TUCTpUOYTHUB KOTOpOro pacrnonoxeH Ha Caiite
OrnepaTopa, OCyIIECTBISETCS NMPU HAJTUYUU U HA OCHOBAHUM COOTBETCTBYIOLIETO JIOTOBOpPA MEXKIY



OneparopoM ¥ MOCTaBUIMKOM HporpaMMHoro obtecrneuyenus. IlocraBmipk mporpaMMHOTO
oOecriedyeHrs] B COOTBETCTBMM C BBIIICYKAa3aHHBIM JIOTOBOPOM HECET OTBETCTBEHHOCTHb NEpen
AOGOHEHTOM 3a KayeCTBO JJaHHOM yciiyTu. TpeboBaHUs K MPOrpaMMHOMY 00€CTI€UeHHI0, a TAKKE UHBIC
O0COOCHHOCTH U yCJIOBHS IIPEIOCTABIICHUSI TaHHOU yCiIyru pa3Menensl Ha Caitte OnepaTopa.

2.5. Nndopmanus o6 ycnyrax myonukyetcs Ha Calite Onieparopa. B pamkax npegoctaBieHus
yciIyr cBsi3u AOOHEHTY MpeAOoCTaBIsSETCS BO3MOXHOCTh JOCTyna K «JInuyHoMy KaOuHeTy»
(ceumaneHblil paznen Ha Caitte OmepaTopa, IOCPEACTBOM KOTOPOro AOGOHEHT MOXKET IMOJIYYHTh
NEPCOHANBHBINA JTOCTYM K yHPaBICHUIO YCIyramMu): Mpu 3ToM AOOHEHT 00s3yeTcsl CUCTEMAaTUYECKU
OTCIeXUBaTh HMH(OpManuio, pasMmenieHHylo OmneparopoM B «JIuuHom kaOunere» um Ha Caiire.
[IpaBuiia nonbs3oBanus «JInuHeiM kabuHeTOM» pa3MmenieHsl Ha Caiite OnepaTopa.

2.6. Hoctyn k JInyHOMy KaOMHETY BO3MOKEH TOJBKO MPU HAMMUMK Y AOGOHEHTa JOCTyMa K
cetu Unrtepner. loctyn k cetu MHTepHEeT MOXKeT ObITh opraHuM3oBaH kak OmepaTropoM B pamKax
YCIIyT, TaK U APYTHUM ONEPATOPOM YCIIYT CBSI3U.

2.7. Ycayru, yKazaHHBIE BBIIIE, MOTYT COMPOBOXKJIATHCS MPEAOCTABICHUEM HHBIX YCIYT -
JOTIOTHUTENbHBIE YCIYTH.

JlononuureneHple ycayru (naigee — «JlomoyHUTENBbHBIE YCIYIW») W HMHBIE YCIYTH,
TEXHOJOTUYECKH HEpPa3pbIBHO CBS3aHHbIE C YcCIyraMd M HalpaBi€HHbIE Ha TOBBIIIEHUE HX
NOTPEOUTENHCKON IIEHHOCTH, OKa3bIBatOTCs OnepaTopoM MIIH TPETHUMU JIMIIAMH, UMEIOIIUMHU MPaBO
Ha OKa3aHHE COOTBETCTBYIOIIUX YCIYT, M OIJIAYUBAIOTCS AOGOHEHTOM B MOPSIIKE, MPEAYCMOTPEHHOM
HacToAmUM J[oroBopoM, AOTOBOPOM C TPETHUM JIMIIOM U TMOPSAKOM IPEIOCTABICHUS M OIUIATHI
COOTBETCTBYIOIIUX YCIIYT.

Nudopmanus o JlonoaHUTENBHBIX yeayrax pa3Meniaetcs: OnepaTopoM Wik TPETHUMH JTULAMU
B BuJe myonuuHoil odeptsl B cetn MHTepHer Ha Cailte OmnepaTopa WIM TPETbUX JIMI, WIH B
pPEKIaMHBIX MaTepuaax O JaHHbIX JlOMOIHUTENBHBIX yeayrax. [Ipennoxkenne MokeT T0BOAUTHCS 110
AOGOHEeHTa B KauecTBe MpeI0KeHUs AenaTh opepTy. AGOHEHT, 3aKa3biBast JJOMOIHUTENBHYIO YCIYTY,
corjaimlaercs ¢ IMpaBWIaMHM OKa3aHUs J[OMOJHUTENBHBIX YCIyT U MpaBUIaMH UX TapUPUKALUU U
BBIPAYKAET COIJIACHUE MOIYYHUTh JaHHbIE J[0OMOTHUTENbHbBIE YCIYTH U OIJIaTUTh UX.

VYceayru, oka3plBaeMble B COOTBETCTBHH ¢ AKIel (MHaue AKIMOHHBINA Tapud), BKIOYAIOT B
ce0sl yCIIyry akTuBaluu Tapuda u noakioueHus k cetu Oneparopa, SBIASIOTCS JOTMOJTHUTEIbHBIMU U
TEXHOJIOTUYECKU HEPA3PBIBHO CBSI3aHHBIMU C Y CITyTaMHU.

2.8. Tlopsimok pmocTyna, MOJKIIOYEHHUS M IOJIb30BAHUS YCIyraMH U JIOTIOJHUTEIbHBIMU
VYcenyramu pasmemaercs Ha Caiite Onepartopa.

2.9. Unentuduxanus AOGOHEHTa U cpeACcTBa B3auMoieicTBus ¢ OnepaTopom.

Unentupukaropamu AOGOHEHTa, 3aKperisieMbiMu 3a AOOHEHTOM B ceTH cBsizu Omeparopa,
SBIIAIOTCSl YHHMKAJIbHOE KM MOJb30BaTelsl W mapoib (YderHas 3anuch wiM 1d) yHHUKaIbHBINA
nepcoHanbHbIN JINIIeBOM cUeT, apec yCTaHOBKM a0OHEHTCKOT0 000pYy1I0BaHUS U JIP., UCIIOJIb3yEeMble
10 OTIEIBHOCTH WJIM COBMECTHO B COOTBETCTBHHM C mpaBwiamMu Omneparopa. MneHTHUKATOPHI
AOOHEHTa UCHOJIB3YIOTCSI TpPU U3MEHEHMHM TepeuHs YCIyr, OKa3biBaeMblX AOOHEHTY,
MH(OPMALIMOHHO-CIIPABOYHOM ~ OOCITY’KMBaHMM, TMpU OIulaTeé YCIyr W B HHBIX Clydasx,
npexycMoTpeHHbIX [lopsiakoMm okazaHus ycinyr W goctyna K HUM U OnepaTopoM IpH OKa3aHUU
OTZEJIBHBIX Y CIIYT.

B cnyuasx, onpenenennsix OneparopoM, AGOHEHT UMeeT BO3MOKHOCTh BHOCUTh U3MEHEHUS
B Habop Yciyr, a Takke U3MEHSTh JApyrue ycioBus [[oroBopa ¢ MOMOIIBI0 TEXHUYECKUX W/HIN
ANIEKTPOHHBIX CPEACTB M APYTUMHU croco0aMu C Hcmoib3oBaHueM HWaeHtuduxaropoB (K0IO0B,
napoJsieil U MHBIX CPEeICTB), OJTBEPKIAIOIINX, YTO pACIOpsKEHUE 1aHO AOOHEHTOM.



3. IIpaBa 1 00s13aHHOCTH OTIEpaTOPA.

3.1. Omnepatop 00s3yeTcs npenocTaBisaTh A6oHeHTy Ycnyru 24 (aBaamaTh 4eThIpe) Yaca B
CyTKH, 7 (ceMb) JHEW B HEIEN0 B COOTBETCTBHM C 3aKOHOAATENHCTBOM P®, nuieH3usMu u
JloroBopom.

3.2. OmepaTop rapaHTHUPyET COOTBETCTBUE KaUyECTBEHHBIX MTOKa3zaTeseil Y ciIyr cTanaapTaM u
TEXHHYECKHUM HOPMaM, YCTAHOBJICHHBIM YITOJITHOMOYCHHBIMHU TOCYJapCTBEHHBIMU opraHamu PO, B
paMKax CBOEH CETH.

3.3. Omepatop ocTaBisieT 3a co00il MpaBo MpepbIBaTh MPEOCTaBIeHNE Y CIYT 7S INIAHOBOTO
00CITy’KUBaHHUS CPEACTB CBA3M U 000PYAOBAaHUS, UCIIOIB3YyEMOIO JUIsl IPEIOCTABIECHUS Y CIIYT, B TOM
yucie, B paboune nHU. Takue ciayyaum He OyIyT CUMTAThCS NEPEPHIBAMU B MPEJOCTABICHUN Y CIIYT,
ecii OniepaTtop COOTBETCTBEHHO YBeJOMHUT AOGOHEHTa 3a 24 (1Ba/illaTh YEThIPE) yaca O MIaHUuPyeMOM
o0CITy>KMBaHUHU MTyTeM pa3MelleHus o0bsBlIeHus Ha caiite Oneparopa.

3.4. Omnepatop BrpaBe U3MEHATH TapU(BI U (MJIM) BHOCUTHh U3MEHEHUS B Tapr(HBIC TUIAHBI HA
VYcayru, B TOM 4KCTIe U3MEHSTh YCIIOBUS, CPOKH U CUCTEMY OILIAThI, U3BECTUB AOOHEHTA HE MO3/IHEe
yem 3a 10 gHE# 10 BCTyIUIEHHS B CHIIY YKa3aHHBIX M3MEHEHUW MyTeM MyOJuKaluid B CpeicTBax
MaccoBoi nHbopMaIuu 1 (MiIn) pa3MelIeHus: COOTBEeTCTBYoIel nHdopmaruu Ha Caitte Oniepatopa,
WIH IPYTUMU CIIOCOOAMH.

3.5. Omepatop o00si3yercs KpyriaoCcyTOUYHO OKa3biBaTh AOOHEHTY HH(OpPMAIMOHHO-
CIIPABOYHBIE YCIIYTH, CBSI3aHHBIE C OKA3aHUEM Y CIIYT.

3.6. Omnepatop o00s3aH CcOONIOAAaTH CPOKM W TOPSAOK YCTPAaHEHHS] HEHUCIPABHOCTEH,
MPETSITCTBYIOIIUX TOJIB30BAHUIO YCIYTaMU CBS3U:

— omepaTop 00s3yeTcs YCTPaHSITh HEHCIPABHOCTH, MPEMATCTBYIONIME MOJB30BAHUIO YCITyTraMu
CBsI3M, B CPOK 10 3 (Tpex) pabouux qHEH ¢ AaThl NpuHATUA 3asaBKU OmepaTopoMm, €Ciii HHOE He
YCTaHOBJIEHO 3aKOHOJ1aTEJIbCTBOM;

— B Cly4ae €clid IO XapakTepy MOBPEXACHHUS CETH CBSI3M HEUCIPABHOCTH HE MOTYT OBbITh
yCTpaHEHBbl B YCTAaHOBJICHHBIN CPOK, B TOM YHCIIC, €CJIU MOBPEK/EHHUSI BBI3BAHBI JICHCTBUSIMHU
TpPEThUX JUI (aKThl BaHaIu3Ma, KpaXKu, MHas mopya uMmyiiectsa Omnepartopa cBsizu), Oneparop
CBSI3M YCTPaHSET HEUCIPABHOCTH B CpoK J10 30 (Tpuanatu) pabodux JHEH ¢ MpeaBapPUTEIHHBIM
yBegoMIeHneM AOoHeHTa (TeneOHHBIM 3BOHKOM, CMC PaCCBIIKOM, JIEKTPOHHBIM COOOIIICHUEM
Ha Io4TY, JJMOO0 HHBIM cItocoboM 1o BeIOOpYy Omneparopa);

— B OTJCNBHBIX CIIy4asiX, PU KPYITHBIX MACIITA0OHBIX aBapUsX, CPOKH yCTPAHEHUSI HEUCTIPABHOCTEH
onpezensaTcs OnepaTopoM OTIAEIbHO € IPeIBAPUTENbHBIM yBeAOMIIeHUEM AOOHEHTA.

3.7. OmepaTop HEe OTBEUAET 3a HAPYIICHUE CPOKOB YCTPAHEHUSI HEUCTIPABHOCTEH BCIIEICTBHE
00CTOSITENIbCTB HEMPEOOIMMOIN CHITBI, B TOM YHCIIE CTHXUWHBIE OEACTBUS, MOTOJHBIC YCIOBUS,
UCKJTIOYAIOLIUE MPOU3BOACTBO paboT, MpEANUCcCaHUsl TOCYJapCTBEHHBIX OPraHOB, 3alpeuarolinx
MPOU3BOJICTBO paloOT, a TAKXKE B Cydyae He IpelocTaBieHuss AOOHEHTOM JIOCTYIa B MOMEIICHUS ISt
yCTpaHEHUsI HEUCTIPABHOCTH W/WJIH TIPU UHBIX OOCTOATENHCTBAX, 3aBUCAIINX 0T AOOHEHTa, KOTOPBIC
MOTYT MOBJIEYb 32 COO0I HEBO3MOKHOCTH BBIOJIHEHHS padOT B CPOK.

Omneparop o0s3yeTcs Ha3HAYATh MO COIIACOBAHUIO C AGOHEHTOM HOBBIM CPOK HCIOJTHEHHS
Ycnyr, ecnu HecoOI01eHHE CPOKa OBLII0 00YCIOBIEHO 00CTOSTEIHCTBAMH HENPEOI0IUMOM CHJIBI.



He sBnsArooTCcs mnepeppiBaMM B NPEJOCTABICHUMM YCIYr W HE TNOJUIEXAT KaKOH-IH0O
KOMIIEHCAIluu €O CTOpoHbl Ormneparopa cilyyau, KOrJa IEpEepbIBbl BbI3BaHbl HEMOJAJAKaMHU B
o0opyaoBanuu AGOHEHTA UM TPETHUX JIUII.

Omnepartop cBsA3M HE HECET OTBETCTBEHHOCTD, €CIIU JOCTYITY K YCTAaHOBJIIEHHOMY 000pYA0BAHHIO
Omneparopa B MecTax oOOIIEro MOJb30BaHUA B JIOME, TJe MPOXUBAaeT AOOHEHT, MPEMSITCTBYET
YIPaBIIAOIIas KOMIIAHUS, 00CITyKUBAIOIIAs] IOM.

3.8. OmepaTop He HECeT OTBETCTBEHHOCTD 3a YIYIIEHHYIO BITOAY AOGOHEHTA.

3.9. Omepatop BIpaBe NPUOCTAHOBUTH NpeAOCTaBiIcHHE YCiayr AOOHEHTY B TOpSKE,
onpezneneHHoM IlpaBunamu oOka3aHusi yCIyr CBSI3M, JACUCTBYIOIIMM 3aKOHOJATEIbCTBOM W/WIIN
HacToAmuM J[oroBopom, B citydasix HapyiuieHus A6oHeHToM TpeGoBanuit JloroBopa u 1elcTBYIOIIETO
3aKOHOJIATENIbCTBA, a TAaKKe B cilyyae HapyuieHUss AOGOHEHTOM CpoKa U TOpsAJKa OIIaThl Y CIyr
(BO300HOBIIEHHE OKa3aHUs Y CIIYyT MPOU3BOJUTCSA MOCIIE MTOJIHOTO YCTPAHEHUS! HApYIIEHU ).

[IpuocTaHoBieHHE TPEAOCTaBICHUS YCIyr HE OCBOOOXTaeT AOOHEHTa OT BO3MEIICHUS
yObiTkOB OmnepaTopy B BHJIE MNPUUYMUTAIOLUIMXCSA IUIaTeked 3a Yciyrd, B T.4. IJIaThl 3a
IPEOCTABICHHOE B I0OJIb30BaHUE OOOpyJOBaHUE, MO IeHaM M Tapudam, yCTaHOBJIEHHBIX
OnepaTopoM, 3a BeCh MEPHOJI MPUOCTAHOBICHHUS OKazaHHWs YcCiIyr mo BuHe AOoHeHTa. B mepuon
BPEMEHHOT0 MpUoCcTaHoBIIeHUs: OnepaTopoM OKa3aHus Y CIyT CBsI3U a0OHEHTCKas IulaTa HaunucisieTcs
B COOTBETCTBHUU C JieicTByomuMu Tapudamu Oneparopa BIUIOTh 10 npekpamieHus JJorosopa.

4. [IpaBa 1 00s3aHHOCTH AOOHEHTA.

4.1. B ciyuyae BO3HUKHOBEHUS aBAPUNHBIX CUTyallui, HEYIOBIETBOPUTEIBHOIO KAUECTBA NN
NEPEPHIBOB B MPEOCTaBICHUH Y cayr AGOHEHT cooluiaeT 00 3ToM Mo TenedoHaM, yKa3aHHBIM Ha
caiite Oneparopa (KpyrJIOCyTOYHO).

4.2. Tlo Bcem BompocaM MpeAoCTaBIeHUs Y CIyT, He OTHOCSIIIUMCS K YCTPAHEHHUIO aBapUHHBIX
CUTYallUi, HEYJIOBIETBOPUTEIBHOIO KauyecTBa WJIM NEPEPHIBOB B MPEAOCTABICHUU Y CIyr, AGOHEHT
BIIpaBe 0OpaTUTKCS 1O TesedoHaM, YKa3aHHBIM Ha caiite OnepaTtopa (KpyriioCyTOYHO).

4.3. AOGoHEHT 00s3aH UCIOJB30BaTh II0JIB30BATEIbCKOE (OKOHEYHOE) 00O0pyaoBaHUE,
COOTBETCTBYIOLIEE YCTAHOBJICHHBIM TPEOOBAHUSAM K CPEICTBAM CBS3H, COINIACHO MHCTPYKIIUU IO €T0
AKCIUTyaTalllu, a TAK¥Ke MOJIb30BaThCs Y CIIyraMu ¢ COOII0CHUEM JIEHCTBYIOUIETO 3aKOHO1aTeIbCTBA
P®, He nHapymias npaB Apyrux nojab30Bareeii Y CIyr u He IPUYUHSSA UM yiepoa.

4.4, AGoHeHT 00s3aH MEPHOANUECKU MPOBEPATHh Hanuuue m3meHeHuil Jlorosopa, Tapudos,
YCJIOBUM MpenocTaBiaeHus Y cayT U goctyna Kk Yciyram Ha Caiite Oneparopa.

4.5. AOGOHEHT TIOJIHOCTBIO  OTBETCTBEHEH 3a  HEpasTJalieHHne ¢  COXPAaHHOCTh
UACHTH(PUKAIMOHHBIX JAaHHBIX - YYETHOH 3alucH, CiIyKaimen 1 uaeHTudukanun AOGOHEHTa Mpu
NPEIOCTaBICHUN JIOCTyMa K Yciyre/ynpaBieHuu Ycayramu/goctyne kK «JIuunomy kabuhery». B
ciydae eci AOGOHEHT yTpaTuil Bce UACHTU(HUKAIIMOHHBIE JaHHBIC, 9TO HE 0CBOOOXTaeT AOOHEHTa
OT OIIaThl Y CIyT, MOTPEOJIEHHBIX C UCIIOJIB30BaHUEM ero YueTHou 3anucu uinu PIN-kona.

4.6. AGoHeHT o00s3yeTcss HE mepedaBaTb CBOM IpaBa U oOs3aHHOCTH 1o JloroBopy 0e3
NpeIBApUTENBHOIO MMUCbMEHHOTO cornacust Oneparopa.

4.7. AboneHT 00s3aH coobmats OmepaTopy B CpOK, He TpeBblmatonmii 60 (mectbaecsr)
JHEH, O MpEKpallleHUHd CBOErO MpaBa BIAJEHUS U (WIM) MOJIb30BAHUS IOMELICHHEM, B KOTOPOM



YCTaHOBJIEHO 000py0BaHMe, a TAaK:Ke 00 U3MEHEHUH COOTBETCTBEHHO (pamMiinv (MIMEHH, OTYECTBA)
U MECTa JKUTEIbCTBA.
4.8. AOOHEHT UMEET MPABO:
— TpeboBaTh HEOOXOIUMYIO U JOCTOBEpHYIO0 MHPopMalnio 00 OnepaTope, peKuMe ero padboThl U
Habope okazpiBaeMbIx ONIEpaTopoM yCIyT;
— U3MEHATH NepeueHb Y CIyr, KoAabsl uiaeHTHupuKauuu, TapudHbIil miaH, aapec TOCTaBKU CYETa,
yBenomuB Oneparopa MMCbMEHHO WK B UHOU (popMe, ykazaHHOM OrnepaTopoM.
3asBienne AOOHeHTa 00 U3MEHEHUU BhIOpaHHOTO Tapu@HOro miaHa MOXKeT ObITh HANPaBJICHO
Oneparopy NMCBMEHHO WM YEPE3 CUCTEMY YIIpaBJIEHUS Y CllyraMu B «JIMUHOM KaOUHETEY.

4.9. AOGoHEHT BIIpaBe O0TKa3aThCs B JI000E BPeMs B OJTHOCTOPOHHEM HOPSAKE OT UCIIOTHEHHS
JloroBopa mpH YCIOBUHU OIUIAThl (paKTUYECKU MOHECEHHBIX OmepaTopoM pacxoJ0B MO OKa3aHUIO
3ToMy AOOHEHTy Ycnyr, OoTKa3zaTbCsi OT OIUIaThl HE mpeaycMoTpeHHbIX JloroBopom VYcemyr,
IPEIOCTABICHHBIX €My 0€3 ero corjiacusi.

4.10. AGoHEeHT BIpaBe Ha3HayaTh MO COrIacoBaHUIO ¢ OnepaTopoM HOBBIM CPOK OKa3aHUs
Yeayr, ecnu HecoOII0IeHUE CPOKOB OBLIIO 00YCIOBIEHO 00CTOSTENHCTBAMH HEITPEOJOIUMOM CHJIBI,
0 KOTOpbIX AOOHEHTY OBLJIO COOOLIEHO IO UCTEUEHHUS] HA3HAYEHHOT'0 CPOKa OKa3aHus Y CIIyT.

4.11. AGoHEHT 00s13yeTcsl CBOEBPEMEHHO U B MOJHOM O00BEME BHOCHUTH ILIATYy 34 OKa3aHHBIC
€My YCIIYTH CBSI3U U UHBIE MIPEAYCMOTpPEHHBIE JJ0rOBOpOM yCIyTH.

4.12. Tlognmucanviem Onanka JloroBopa AOGOHEHT BBIpaKaeT CBOE COTJIACHE HA pa3MEIICHHC
o0opynoBanus U JTUHUM cBsi3u Omneparopa, YCTAaHOBKH MEXITAXKHBIX KaOens kaHanoB Omneparopa B
MecTax oOOIero MoJIb30BaHMS B JIOME IO ajpecy, yKa3aHHOM B rpade «Aapec yCTaHOBKHU
a0OHEHTCKOT'0 000y 0BaHUS.

5. CTouMOCTh YCIVT U IOPAAOK PaCYCTOB.

5.1. Croumocts Ycuyr omnpezensercd BolOpaHHbIM TapuHbIM IUIaHOM. AOGOHEHT BIpaBe
3aKa3aTh JOIMOJHUTEIbHBIC YCIYTH, IPEIYCMOTPEHHBIE IeHCTBYOIMME Tapudamu Oneparopa.

Bce Tapuds! (Tapudnble miaaHbl) NPpUBEAEHBI B pyOJIIX U BKIIOYAIOT CyMMBI JIFOOBIX COOPOB U
HAJIOTOB, KOTOPBIC JCHCTBYIOT Ha JCHb 3aKJIIOUEHHUS JOTOBOPA M KOTOPHIE MOTYT OBITH BBEJICHHI B
nepuoj aerctus JJorosopa.

OcHoBaHMeM i1 OCYUIECTBIEHHUS  pacyeToB 3a  YCIyr'M  SBISIOTCS  IMOKa3aHUs
cepTUUIIMPOBAHHOTO 000pyJ0BaHUs (OMJUIMHTOBOE O0OpYJAOBaHHUE), MCIOJb3yeMOTO JIs y4yeTa
o0beMa OKa3aHHBIX Y CIYT.

5.2. Omnata AGOHEHTOM BCEX 3aKa3aHHBIX YCIYT OCYIIECTBISETCS IIyTeM BHECEHUS B TIOJB3Y
OrnepaTopa aBaHCOBBIX TUTATEXKEH. ABaHCOBBIC IJIATEKU BHOCATCS AGOHEHTOM O Mepe UCUepIaHUs
cpenctB Ha JIuieBoMm cuere.

5.3. Tocrynaromue TuIaTexu 3a4ucisiiores Ha JlumeBod cuer AOOHEHTa, C KOTOPOTO
MPOUCXOAUT CIUCAHUE IEHEKHBIX CPEJICTB 3a MOJIb30BaHUE Y CITyTaMu.

5.4. Undopmarnus o cmocobax omiaThl COAEPKUTCS B paznaenie «CrnocoOsl omiaTey Ha caiTe
Omnepatopa. OcymiecTBisis omiaty, AOOHEHT B 00s3aTEILHOM MOPSAIKE JOJDKEH yKa3biBaTh cBou 1D
(uneHTU(UKAIIMOHHBIN HOMEP), HAa KOTOPBINA MOJICKUT 3aUHCICHUIO €r0 TIATeK.

5.5. OcymecTBisisi miaTeX uYepe3 MOYTOBBIC OTACICHUs, OAaHKM M HWHBIE OpraHU3allvu,
AOGOHEHT NpUHHUMaeET Ha ce0s OpeMs pacXoJ0B Ha YCIYTH YKa3aHHBIX OPraHU3aIUi U PUCK 3aJCPKKU
3a4YUCJIEHHUS IUIaTEKa Ha JIMIEBOI cueT AOOHEHTA.



5.6. Jlannsie JluneBoro cuera AGoHeHTa oTpaxatorcs B Jlmunom kabunere AOGoHeHTa Ha
caiitre Oneparopa.

5.7. AOGOHEHT CaMOCTOSITENIBHO CIEINT 3a COCTOSIHUEM cBoero JluneBoro cuera. Takxke y3HaTh
cocrosiHue JlumeBoro cuera AGOHEHT MOXkeT, oOparuBIIMCh B oThen Oneparopa mo pabote c
aboOHEeHTaMU.

5.8. Ilpu oOpazoBanun Ha JlumeBOM cueTe OCTaTka, HEJOCTATOYHOTO Ui OIUIATHl BCEX
3aKa3aHHBIX YCIyI, €ClIM HHOEe He npenycMorpeHo B Tapudnom miane, OmnepaTtop BrpaBe
PUOCTaHOBUTH OKazaHue AOOHEHTY YCIyT.

WNupopmanmeid 0 NMpuOCTAHOBIEHUU OKa3aHUs Yciayr AOOHEHTY IpH HCYEpPIIaHWU OCTaTKa
cpencTB Ha JIMileBOM cyeTe SIBJIAIOTCS JIaHHBIE O COCTOSIHUU €ro JIMieBoro cyera, KOTOpbIE BCEraa
JOCTYNHBI AGOHEHTY B JINYHOM KaOuHeTe Ha caiite OnepaTtopa. JInuHblit KaOUHET ocTaeTcst AOCTYIEH
IpY IPUOCTAHOBJIEHUH OKa3aHMs Y ciayr B TeueHuu 10 nHeil.

[Tpu 3auncnenun miuatexa Ha JIMIEBON cYET Mocie TaKoro MPUOCTAHOBIICHHUS, B CIy4ae €cliu
3a4KCIICHHBIN IUIaTEX JT0CTaTOUEH JJIS OIUIAThl BCEX 3aKa3aHHBIX yciyT, OnepaTop B TEYEHUE CYTOK
BO300HOBIISIET OKa3aHUEe AOOHEHTY Y CIyT.

5.9. Tlo nucebmeHHoMy 3asBieHHIO AOoHeHTa OmepaTop MTPEAOCTABISET JCTATU3AINIO
nanHelx Jlunesoro cuera. Mudopmanus o mnpepenax AeTalu3allid M CTOMMOCTH YCIYTH IO
JeTaau3aliK COIEPIKUTCS B IeHCTBYOMUX Tapudax Oneparopa.

5.10. OnepaTop uMeeT MpaBo B OJHOCTOPOHHEM HOPSAKE H3MEHUTH CTOMMOCTh OKa3bIBAEMBIX
AGoHeHTy Yciyr, U3MEHITh Tapu(HbIE IJIaHbI, YBEAOMHUB 00 3TOM AOOHEHTa He MeHee ueM 3a 10
(necsth) auen. Mudopmanus 06 namenenun tapudos Oneparopa myOnukyercs Ha caiite Oneparopa
B pazziesie HOBOCTEM.

AOOHEHT MpUHUMAaeT Ha cels 00s3aTENbCTBO HE PEKE YEM OJIMH pa3 B HEACINIO0 MPOBEPSTH
AJIEKTPOHHYIO MOUTY AJjpeca Ul pacChlIOK U o0palaThes K pa3zieiy HOBocTel Ha caifte OnepaTopa.

5.11. AGoneHT umeer mpaBo obpaTuThcs k Omeparopy ¢ TpeOoBaHHWEM BO3BpaTa CpECTB,
BHECEHHBIX MMH B KadecTBe aBaHCOBOro ImaTexxa. Omepatop o0s3aH BepHYTh AOOHEHTY
HEHUCIOJIb30BAHHBIN OCTATOK cpeAcTB He mo3nHee 10 (aecsTr) paboyux JHEH CO JTHSA perucTpanuu
COOTBETCTBYIOIIETO MMCbMEHHOTO 3asiBJIcHUs] AOOHEHTa.

5.12. B nepuo/ NpuOCTaHOBIIEHUS! OKa3aHUs Y CIOyT 10 MHUIMATHBe AOOHEHTA WU B Cllydae
HapyuieHus: AOOHEHTOM 00s3aTeNbCTB, MpeaycMoTpeHHbIX JloroBopom, OmepaTop MMeEET MpaBo
B3UMaTh ¢ AOOHEHTa IUIaTy B COOTBETCTBMM C YCTAHOBJICHHBIMHU JJISi TaKUX CiydaeB Tapudamu,
yKa3aHHBIMU B COOTBETCTBYIOIMX [Ipnnoxkenusx k Jlorosopy.

6. ITopsaoK U YCIIOBUSI NPHUOCTAHOBIIEHHS, U3MEHEHUS, IPEKPAICHUS B PACTOPIKEHUS
JIOTOBOPA.

6.1. B cinyvae HapyueHuss AGOHEHTOM CBSI3aHHBIX C OKa3aHUWEM YCIYT CBSI3U TpeOOBaHUM,
yCTaHOBJIEHHBIX PenepanbHbIM 3aK0HOM «O cBsi3w» U JloroBopom, B TOM YHCIIE HAPYLIEHHUS] CPOKOB
OIJIaThl OKa3aHHbIX Ycnyr, Omeparop MMeeT MpaBO MPUOCTAHOBUTH OKa3zaHUE YCIYr CBS3U /10
yCTpaHEHUsl HapylUIeHHs, yBeIOMUB 00 3ToM AGoHEHTa. B ciyuae HeycTpaHeHHs TAKOTO HApYIIEHUs
B TeueHHe 6 (mecTu) MecsleB C JaThl NoidydeHus AOoHeHTOM oT OmepaTopa yBEeAOMJICHHS B
NUCHbMEHHOM (opMe o0 HaMepeHHHM MPHOCTAHOBUTH OKazaHue Ycuayr cBs3u Omepartop B
OJIHOCTOPOHHEM HOpPSAKE BIPABE PACTOPIHYTh JOTOBOP.

6.2. JleiictBue JloroBopa MOKET OBITH IMPHUOCTAHOBIEHO IO MNHCHMEHHOMY 3asIBIICHUIO
AOoOHEHTa B CiTydae C/Iaud B HaeM (ToHaeM), apeH Iy (cyOapeHy) MOMEIICHUS, B TOM YHCIIE



KHUIIOTO TIOMEIIEHUS, B KOTOPOM yCTAaHOBJIEHO 00OpYAOBaHUE, Ha CPOK JIEHCTBHs JAOrOBOpa Haitma
(momnaiima), apeHanl (cyOapenasr). C  HaHumarteneMm (ITOJHAHUMATENIEM), AapPCHIATOPOM
(cybapeHnaTopoM) MOMENICHHS, B KOTOPOM YCTaHOBJIEHO O0OpYyJOBaHHE, MOKET OBITh 3aKIIOYEH
JIOTOBOP Ha CPOK JCHCTBUSA JOTOBOpa Haiima (moaHaiiMa), apeHabl (CyOapeHIbl) C BhIICICHUEM /IS
ATUX IIeJIed TOr0 € YHUKAJIBbHOTO KOJa WACHTH(PHUKALWU, YTO OBbUT BBIAEICH MPHU 3aKIIOYCHUHU
JloroBopa, nelcTBUE KOTOPOTO IPUOCTAaHABINBAETCSI.

6.3. B cinyuae ecnmu AOOHEHT MHHIMUPYET BHECEHHE W3MeHeHW B JloroBop, KoTopoe
MOBJIEYET HEOOXOIUMOCTh BBIMOJIHEHUS OmepaTtopoM COOTBETCTBYIOMIMX paboOT, 3TH pabOThI
noJyiexar oriare AGOHEHTOM.

6.4. C mucemenHoro cornacus AOoHeHTa B J[oroBop MoOkeT OBITh BHECEHO H3MEHEHHE,
Kacaroleecs yka3zaHus B HeM HoBoro AOoneHTa. [Ipu 3ToM HOBbIM AOOHEHTOM MOKET CTaTh: WIEH
ceMbu AOOHEHTa, 3aperUCTPUPOBAHHBIA MO MECTY JKHUTEIbCTBA AOOHEHTAa WM SBISIONIUNCS
YYaCTHUKOM OOLIel COOCTBEHHOCTH Ha MOMELIEHUE, B KOTOPOM YCTAHOBJIEHO 00OpYAOBAHHE; WIECH
ceMbu AOOHEHTa, KOTOpbI Ha Jary u3MeHeHHs JloroBopa SBISETCS HECOBEPIICHHOJIETHUM
rpaxaanuHoM. [Ipu 3ToM n0 goctmxkeHus 14-j1eTHero Bo3pacta MpaBO HA MOAAdy 3asBICHUS 00
u3MeHeHun JloroBopa OT HMMEHM HECOBEPUICHHOJETHETO Tpa)KAaHMHA HMMEIOT €ro 3aKOHHbIE
IpEeICTaBUTEIH.

6.5. B cmydae mpekpaienus nerictBus [{oroBopa mpekpaimnaercs ucroinenue OmnepaTopom
o0s3aTeNnbcTB MO obOecrieueHUIo isi AOOHEHTa BO3MOXKHOCTHM JOCTYINa K YCIyraM CBS3H,
OKa3bIBAEMBIM JIPYTUM ONEPATOPOM CBSI3H, U YCIyTraM TPETbUX JIHII.

6.6. B cimyuae npekpaienus y AGOHEHTa ITpaBa BJIaJICHUS WIH MTOJIb30BaHUS TIOMEIEHUEM, B
KOTOpPOM YCTaHOBJIEHO o0opyaoBanue, JloroBop ¢ AGOHEHTOM IMpeKpaIIaeTcs.

6.7. U3menenue ycnoBuil JloroBopa ocyuiecTBisiercss NyTéM HampaBieHUs AOOHEHTY
COOTBETCTBYIOLIUX NPEJIOKEHUH (B TOM UHKCIe, pa3MEIIeHHEM COOTBETCTBYIOLIEH HHOpMauu Ha
caiite Omneparopa, SBISIONUMCS CPEJCTBOM MAacCOBOW MHGPOpMAIlUU, WU MyTEM MyOIuKanuii B
JIPYTHX CPEJICTBaX MAacCOBOM MHGOPMAIIUU, WIH IMyTEM HAMpPaBIEHUs COOOIICHUS Ha DJIEKTPOHHBIN
MOYTOBBIA SIIMK WX JAPyrUMH criocobamu). M3menenus ycnoBuii JloroBopa odopmisitoTcs
3aKJIFOYEHHUEM JIOTIOJTHUTEIBHOTO COTJIAIIEHUS.

6.8. U3menenus ycnoBuil JloroBopa, cBsi3aHHbIE C W3MEHEHHMEM NEPCOHAIbHBIX JaHHBIX
AOGoHEHTa, MecTa MpeaocTaBiIeHus yciayru, cMeHoi Ctoponsl JloroBopa, nmpekparieHiueM JIeHCTBUS
JloroBopa, MHUIIMHPOBAHHOE AOOHEHTOM, a TaKXKe COTJIACHO 11.6.6., 0OPMIISIFOTCS B THCHbMEHHOM
BuJE B opuce OnepaTopa no aapecy, ykazaHHOMY Ha oulMaIbHOM caiite B paszaene KoHTakTsl, win
yAaJeHHBIM criocoboM (kpome ciydasi cMeHbl CTopoHb! J{oroBopa) mpu BHIIOJHEHUU CIEAYIOLIUX
yCIOBHH HAeHTU(UKAUK CTOPOHBI JloroBopa.

[MpenocraButh Ha mouty info@skynet.ru:

- OTCKaHHPOBAaHHOE HM300pakeHUE WM KayeCTBEHHOE (DOTO 3asBICHHUS HA BHECCHHE
U3MeHeHui B ycnoBus Jlorosopa, nmoanucanHoe CtopoHoit Jloroeopa.

- OTCKaHMPOBAaHHOE H300paKEHHE WJIM KadeCTBEHHOE (OTO CTPaHUI] MacmopTa C
dotorpadueii (ctp. 2-3) u ¢ geicrByromeid nponuckoi. Eciau ¢ MmomenTta 3akmouenus [{oroBopa
MACTIOPTHBIC JaHHBbIC OBLTM HM3MEHEHBI, TO TaK)Ke HEOOXOIMMO MPUKPENUTh OTCKAaHUPOBAHHOE
n300pakeHue wim GoTo CBEICHHUI O paHee BBIJAHHBIX MACTIOPTaXx.

- kauecTBeHHOe (hoTo, T1Ie CTopoHa JloroBopa IepKUT B pyKax pa3BOpPOT MEPBBIX JIBYX
cTpaHuIl nacnopra (cTpanull ¢ pororpadueii).

1. [TopsioK npeabsIBACHUS U PACCMOTPEHUS IIPETCH3UM.

7.1. AGonent BmpaBe oO0anoBaTh pemieHus u JneictBus (6e3nmeiictBue) Omneparopa,


mailto:info@skynet.ru

CBsI3aHHbBIE C OKa3aHUEM Y CIIYT.

7.2. PaccMmoTrpenme kanoObl AOOHEHTa OCYIICCTBISICTCS B TOPSIKE, YCTAaHOBICHHOM
3aKOHOAATENBCTBOM PO.

7.3. Ilpu HeuCNONHEHWH WU HEHaJUIexaleM ucrnoiHeHuu OnepaTopoM 005S3aTeIbCTB MO
OKa3zaHuIo Yciyr AGOHEHT A0 oOpalieHus B cy npeabsaBisieT OnepaTtopy NpeTEH3UIO.

7.4. llpereH3us npenbsBIsSETCS B TUCBMEHHOMN (popMe Ha OYMaKHOM HOCHUTEJIE U MOAJICHKUT
perucTpanuu B eHb ee nonydenust OnepaTopom.

7.5. TlpereH3uu Mo BOMpocaM, CBI3aHHBIM C OTKAa30M B OKa3aHUU Y CIIYT, HECBOEBPEMEHHBIM
WIM HEHAJUIeKAlIUM HCIOJHEHUEM 0053aTeNbCTB, BhITEKAIOMUX U3 JloroBopa, mpenbsBIsSIOTCS B
TedeHue 6 (1I1eCTH) MECSIIEB CO JHS OKa3aHMs Y CIYT, OTKa3a B UX OKAa3aHUU WM BBICTABJICHHS cUeTa
3a OKa3aHHYIO Y CIyTy.

7.6. K mperensun mnpummaratotrcsi komust JloroBopa, a Takke HHBIE HEOOXOIUMBIC IS
paccMOTpEHUs MIPETEH3UU IO CYIIECTBY IOKYMEHTBI, B KOTOPBIX JIOJKHBI OBITh YKa3aHbI CBEICHHS O
HEUCIIOJIHEHUU WM HEHAJUIeKallleM MCIOJHEHUH 00s3aTenbeTB 1no  JloroBopy, a B ciydae
IpeIbsBIECHUS IPETEH3UU O BO3MELIEHUH yiep0a - o (hakTe U pa3zMepe NpUYUHEHHOTO yiepoa.

7.7. Tlperensus paccmarpuBaercsa OmnepatopoM B cpok He Oosee 60 (mecTuaecsiTH) AHEH C
JIaThl PETUCTPALINH MTPETEH3UU.

O pe3ynbrarax paccMOTpeHus npereH3un OnepaTop CBA3M JA0HKEH COOOIUTh B MUCbMEHHOU
dbopme mpenapsBuBiiemMy ee AOoHeHTy. B ciydae ecnu mperensus Oblna npuszHaHa Omepatopom
000CHOBaHHOM, BBISBIIEHHBIE HEJAOCTATKU MOJJIEKAT YCTPAHEHHUIO B CPOKU, HA3HAYCHHbIE AGOHEHTOM
1o corjacoBanuto ¢ Oneparopom.

B cnyuae ecnu Onepatopom ObUIM NMpU3HAHBI 0OOCHOBAaHHBIMU TpeOoBaHHSA AOOHEHTa 00
YMEHBIIEHUH pa3Mepa OIUIaThl OKAa3aHHBIX YCIYr, O BO3MEIIEHHWU PACXOJOB IO YCTPAHEHUIO
HEJ0CTAaTKOB CBOMMU CHJIaMU WJIHM TPETBUMHU JIMIIAMH, a TAKKE O BO3BPATE YIUIAUEHHBIX 32 OKa3aHUE
VYeayr cpelicTB U BO3MEIIEHUH YOBITKOB, MPUYMHEHHBIX B CBS3U C OTKa30M OT MPEOCTaBIICHUS
VYcenyr, ykazaHHble TpeOOBaHUS TOAJICKAT YAOBICTBOPEHHIO B 10-THEBHBIN CPOK C IaThl MPU3HAHUS
pEeTeH3UH 00OCHOBAHHOM.

[Ipy OTKJIIOHEHMM NPETEH3UH TMOJHOCTHIO WM YaCTUYHO JMOO HEMOIy4YeHHUH OTBETa B
YCTaHOBJIEHHBIN JJIsl €e pACCMOTPEHUsSI CPOK AOOHEHT UMEET NMPaBo MPEIbIBUTH UCK B CY/I.

Bce cnopsl nepenatorcs CTOpOHaMM Ha PaCCMOTPEHME B CYJ 10 MECTY HENOCPEICTBEHHOIO
UCIIOJIHEHUSI JIOTOBOPA, €CIIM HMHOE HE NPEeIyCMOTPEHO JACUCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit denepanuu.

8. Hble yeaoBus.

8.1. CTopoHBI HE HECyT OTBETCTBEHHOCTH 3a 3aJIeP’KKH B MCIIOJIHEHHH WM HEHCIIOTHEHHE
oOsi3arenbcTB 1Mo JloroBopy, eciu 3aJ€pKKH WM HEUCHOJHEHHE IPOU3OIUIN BCIEACTBUE
0OCTOSATENBCTB HETPEOJOTUMON CHUJIbl. B 4HCIO TakuMX OOCTOSTENHCTB BXOISAT BOWHBI, BOGHHBIC
NEHCTBUS, MATEXH, caboTax, 3a0aCTOBKH, IMOXKApbl, B3PbIBbl, HABOJHEHUS WM UHBIE CTUXUIHBIC
OenCTBUSL, N3JaHHE HOPMATHBHBIX AKTOB 3aMPETUTEILHOTO XapaKTepa roCy1apCTBEHHBIMUA OpTaHaMHU
Poccuiickoit @eneparuun 1mbo cyowektoB Poccuiickoit Depepanuu, WM OpraHaMH MECTHOTO
CaMOYTPABJICHUS.

8.2. CkopocTb mepefauu JaHHBIX, PEAYCMOTPEHHAs YCIOBUSAMHU BbIOpaHHOIO AOOHEHTOM
Tapudnoro miuaHa, 3aBUCUT HE TOJBKO OT TEXHUYECKMX OCOOEHHOCTEH yCIyTH, NMPEAOCTaBIsIEMOMN
OneparopoM, HO U OT JAEWCTBUH TPETHUX OMNEPATOPOB CBS3M, OPraHMU3ALMI W JIUL, YHPaBISIOMINX
cerMeHTaMH cetu MHrepHer, He mnpuHamnexamux Onepatopy U SBISIETCS  BEIUYMHON
HEOIPEIEIIEHHON U IEPEMEHHOM, U He TapaHTupyercss OneparopoM 3a npejesiaMyu CBOEH CeTH.



TexHuueckue mnokazaTesld, XapaKTepU3YIOIIME KauyecTBO YCIyr IO Iepejadye JaHHbIX U
TEJIEMAaTHYECKUX YCIYT CBSI3U (B TOM YHMCIE IOJOCY MPOIYCKAaHUS JIMHUM CBSI3M B CETH NEpeIadyu
JAHHBIX, IOTEPH MTAKETOB MH(OPMALIMH, BpEMEHHBIE 3a/IEP>KKHU IPU NIEpeiade MakeToB HH(OpMaIH,
JIOCTOBEPHOCTh Iepelaud HH(POpMAalNK), TEXHUYECKHE HOPMbI, B COOTBETCTBHUHM C KOTOPBIMU
OKa3bIBAIOTCSl TEJIEMAaTUYECKUE YCIYTH CBA3M U TEXHOJIOTMYECKH HEPA3PHIBHO CBS3aHHBIE C HHUMH
yCIIyTH, YyKa3biBaloTcst OrnepaTopoM B 3aBUCHUMOCTH OT HCIOJIB3yEMOM TEXHOJIIOTMH IpHU
OpraHu3alluy JOCTyMa K ceTH VIHTepHeT B MHPOPMAlMOHHO-CIIPABOYHBIX MaTepHaax, pa3MeIleHHbIX
Ha Caifre Oneparopa U ABISAIOTCS HEOThbeMJIeMOl YacThbio JloroBopa.

8.3. Ilpu monbp3oBaHuU YCIIyramu 3anpeniaeTcs:

— OrpaHUuYuBaTh JOCTYN Jpyrux AOOHEHTOB WIM MpPENATCTBOBaTh JPYIHMM I10JIb30BATEISM
M0JIy4aTh JOCTYN K ceTu MHTepHeT;

— TIOChUIATh pEKJIaMHble, MH(GOPMAllMOHHBIE M JApyrue matepuansl Oe3 cornacus (Wid mpu
OTCYTCTBUHU 3asiBKM) CO CTOPOHBI aJpecaToB, a TAaKK€ B HECOOTBETCTBYIOLIUE I10 TEMAaTHKE
3JIEKTPOHHBIE U3JaHUsI U KOH(EPEHIIUY;

— TPOU3BOJIUTH «BEEPHYI0» (MACCOBYIO) PACCBUIKY PEKJIAMHBIX, MH(POPMAIMOHHBIX M APYTUX
MaTepHaioB APYTUM MOJIb30BATENSAM ceTH MIHTepHeT, KpoMe Clly4aeB, KOTAa aJpecaThl COIIACHbI
MOJYYUTh 3TH MaTepuaibl, Kak Ha aapec MEepCOHAIbHON 3JEKTPOHHOM IOYTHL, TaK U UYepe3
3JIEKTPOHHBIE U3JIaHUs U KOH(EPEeHLIUU 00Iero AOCTyIa Js 3TOT0 He IpeAHa3HauYeHHbIE;

— TMPOU3BOIUTH  CaMOBOJbHOE  (HECAaHKLMOHMPOBAHHOE)  IPOHUKHOBEHHE B  JIIOOBIE
TEXHOJIOTHYECKUE KOMIOHEHTHI (y3JIbl), POrpaMMbl, 0a3bl JAHHBIX W WHBIE COCTABIISIFOLINE
asieMeHTHl cetu HTepHer;

— TMOCHUIAaTh WM JAeNaTh JOCTYNHOH no cetu MHTepHeT molyo HH(pOpMaLKIo, pacpocTpaHeHUe
KOTOpO#1, TaK UJIM MHAYE, TPOTUBOPEUUT POCCUNCKOMY MIIM MEXTYHAPOJHOMY IIPaBy;

— OCYUIECTBJIATh JEHCTBUS C LEJbI0 M3MEHEHHUs HACTpOoeK OOOpYyJOBaHUS WJIM MPOrPAMMHOIO
oOecrnieyenust OnepaTopa WKW MHbIE JAEHCTBHS, KOTOpbIE MOTYT MOBJI€Yb 3a cO0OW cOoU B UX
pabore;

— wucnonp3oBaTth CeTh I pacHpOCTpaHEHMs] MaTepHalIOB, OTHOCSIIMXCS K MopHorpaduu,
OCKOpOJIIONIMX YEJIOBEYECKOE JOCTOMHCTBO, MPOMATraHANPYIOUIUX HACUIIME MU 3KCTPEMH3M,
pa3KUTaloMX pPACOBYIO, HAIMOHAJIBHYIO WM PEIUMTHO3HYI0 Bpaxay, IpecleayroInux
XYJUTaHCKUE WM MOIIEHHUYECKUE LIENH;

— TMOAKIIOUaTh JUIs UCIOJB30BaHMS YCIyr oOOpyJlOBaHHME M IpPOrpaMMHOE oOOecreueHHue, He
ceptudunupoBannoe B Poccuiickoit deaepariuu HauiexKammum oopa3om;

— nmepenaBath JI0OYI0 HHPOPMALIMIO WM IPOrpaMMHOE o0ecrieueHre, KOTOPOE COJIEPKUT B cede
BUPYCHI WIH JPYTHe BpPeIHbIE KOMIIOHEHTHI;

— TOCHIIaTh, MepenaBaTh, BOCIPOU3BOIUTH, MPEJOCTABIATh MM B JIIOOOM BUIE HCIONH30BATH B
KOMMEpYECKHX LeIsIX HH(pOpMaluio, MmporpaMMHOe oOecriedeHue, WM JAPYrHe MaTepHalbl,
MOJIHOCTHIO WJIM YaCTHUYHO, MOJY4YEHHBIE MOCPEICTBOM YCIyT (€CIHM 3TO SBHO HE Pa3pelIeHO
MOCTABIIUKOM MOA00HOM HH(OpMAIIMH, TPOTPAMMHOTO 00EeCTIeUeHUs UITH IPYTOU MPOTYKIIUN );

— TIOChUIATh, ME€peiaBaTh, BOCIIPOU3BOAUTD WM PACIPOCTPAHATH JIIOOBIM CIIOCOOOM MOTYYEHHbBIE
MOCPEICTBOM Y CIYTH MPOTrpaMMHOE OOecreueHne, Wik JIPyrHe MaTepuasbl, TOJHOCTHIO WIH
YaCTUYHO, 3alllUIIEHHbIE aBTOPCKUMU WIIM JPYTUMU MpaBaMu, 0e3 pa3pelieHus Biaiesbla.

— TpeanpUHUMATh IeUCTBUSI, HallpaBJeHHbIEC HA MOJyYeHHE HECAHKIIMOHUPOBAHHOTO TOCTYIIA WU
HapyIIEHUs HOPMAIBHOTO (DYHKIIMOHUPOBAHUS CETEeH Mepenadrl AaHHBIX WIH TeJIeMaTHUYeCKUX
CITy’k0, TeTIe()OHHOM CETH U MX AIIEMEHTOB, a TAKXKe JIPYroro 000opyI0BaHMs WU IPOTPAMMHOTO
obecrneueHusl,

— YCTaHOBKA INUII030B (MJIM YCTPOMCTB) AJs JOCTyHa K CETH Mepelayd JaHHbIX, UHTEpPHET-
TesneOHNH U T.J. IPUBOIAIINX K HAPYIICHUIO pabOTOCIIOCOOHOCTH 000PYIOBaHUS U YCTPOMCTB



cBs3U U yniepOy OnepaTopa Uil TPETHUM JIUIIAM.

8.4. Omepatop He OyIeT mpeIHaMEpeHHO POCMATPUBATh WIIH Pa3TiamiaTh JOO0bIe YaCTHBIC
COOOIIEHHSI ANEKTPOHHON TMOYTH (32 HCKJIIOUYEHHUEM CIy4yaeB, MPEeIyCMOTPEHHBIX 3aKOHOM).
OrnepaTop He 00s13aH CIAEAUTH 3a COACpKaHUEM MH(POpPMAIINK, PACTPOCTPAHIEMON WIH MOJIy4aeMOoi
nocpenctBoM Ycuyr. OmHako AOOHEHT NpHHHMaeT ycioBue, uyto Oreparop HMEeT IMpaBo
NIEPUOINYCCKH OTCJICKUBATh TPOXOAAIIYI0 4Yepe3 YCIyrd WHGOPMAIMI0 W PACKPHIBATh JIFOOBIC
CBEJICHUS, €CIH 3TO HEOOXOAWMO B COOTBETCTBHH C 3aKOHOM, TPEOOBaHHMSIMH YIOJTHOMOYEHHBIX
TOCYJapPCTBEHHBIX YUYPEKIACHUN, JTHOO TSI HOPMAaJIbHOTO (DYHKIIMOHHUPOBAHUS Y CIyTH, JTHOO IS
3amuThl Oneparopa U IPYrHX €ro IMOJIb30BaTelICi, a paBHO TPEThUX JIUIl, YbH 3aKOHHBIC MPaBa M
MHTEPECHl ObUTA HApyIICHBI.

8.5. Cormamasice ¢ ycinousimu JloroBopa mpu TOANKMCAHWU OJaHKa JOTOBOpa, AOOHEHT
MOXET BBIPa3UTh CBOE COTJIaCHE€ WM OTKa3 Ha TMOJy4YeHHE peKJIaMHOW WH(OpMaInH,
pacmipocTpaHsIeMOl TIO CeTsIM CBS3M B IICNAX M CIydasX, KoOrja HeoOXOJUMOCTh TaKOTo
corJIacusi/0TKa3a MpeaycCMOTPeHa HOPMAaTHBHO MIPABOBBIMH aKTaMH O PEKJIaMe.

K pexnamnoii nundopmanuu He oTHOCUTCS HHPopManusa 00 Oneparope u Ycinyrax, 10BeJIeHUE
KoTopoi 10 Abonenta Onepatopom o0s3aTeabHO B cOOTBeTCTBUU ¢ D3 «O cBszu», [IpaBunamu u
JIPYTUMU HOPMATUBHBIMH TJOKYMEHTaMH B X Pa3BHTHHU.

B caysae Hecornmacuss AOOHEHTa C TONYYCHHEM pPEKJIAMHOW WH(OpPMAIUU yCIOBHS
HACTOSIIETO IMMyHKTa HE PacIPOCTPAHIIOT CBOE JACHCTBHE HA B3aNMOOTHOIIEHUST CTOPOH TP YCIIOBHUH,
4T0 AGOHEHT: YKaXXET COOTBETCTBYIOLIHI OTKa3 MU 3aKIr0YeHNUHU JJoroBopa Wik cOOOIUT 00 0TKa3e
Onepatopy 4epe3 JIMYHBIA KaOMHET WK 10 AJICKTPOHHOM MMoYTe.

8.6. OmepaTop HeceT OTBETCTBEHHOCTh Iiepea AOOHEHTOM 3a HEHCIIOJIHCHHE WIN
HEeHaJUIe)KaIlee MCIIOTHEHNE JTOTOBOPHBIX 00s3aTENLCTB, OOBSBICHHOE KA4eCTBO OKa3aHUs Y CIyT
CBSI3M, HapylIEHHE CPOKOB OKa3aHUS YCIOYr CBS3W M CPOKOB YCTPaHEHHUS HEIOCTATKOB,
JOCTOBEpHOCTh MHpopManuu o0 Ycmyrax U o0 HCHOJTHUTENE YCIyr B MOpSAKE W pa3Mepax,
NPeyCMOTPEHHBIX 3aKOHOM, HacTosAmmM JloroBopom mmu [IpaBunamu.
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